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Purpose of Today’s Meeting

 Discussion of Community Survey

 Adult Survey

 Youth Survey

 Supplement data analysis with qualitative understanding of needs, 
trends, and conditions of:

 Roads and highways

 Bus and rail transit

 Pedestrian and bike network

 Utilities service and infrastructure

 Community facilities and services

 May 3rd Workshop
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Town Road Network

 All Connecticut roads 
are classified by 
function (design, type of 
circulation, level of 
traffic)
 Highways, including 

Interstates and Other 
Expressways

 Principal Arterials
 Minor Arterials
 Collector Roads
 Local Streets

 As of Dec. 2014, North 
Haven had 128.8 miles 
of locally‐maintained 
roads.
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Road Functional Classification - Changes

 Functional classifications
reevaluated based on
changes in traffic, access
 Minor Arterial → Local
 Clintonville Ln between SR 22

and Mill Rd
 Warner Rd between SR 17

and Town Line
 Minor Arterial → Collector
 Rimmon Rd between SR 17

and SR 22
 Local → Minor Arterial
 Dixwell Ave between

Hartford Tpk and US 5
 Local → Collector (many)
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Traffic Volumes
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 Traffic volumes measured by CT DOT on three year rotating basis

 I‐91 Exit 12 (Washington Ave)

 Lower ADTs on all directions since 2005 POCD

2006 Counts 2012 Counts
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Traffic Volumes
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 Rt 22 / Rt 5 Intersection

 Lower ADTs on all directions since 2005 POCD

2006 Counts 2012 Counts
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Traffic Volumes
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 Montowese / Rt 5 Intersection

 Lower ADTs on all directions since 2005 POCD

2006 Counts 2012 Counts
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Traffic Volumes
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 Quinnipiac / Rt 17 Intersection

 Lower ADTs on all directions since 2005 POCD

2006 Counts 2012 Counts
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Accident Hot Spots

 10 locations on State roads in 
North Haven with higher‐than‐
expected accident rates:

 Rt 5 in vicinity of McDonalds, Dunkin 
Donuts, and Boston Market

 4 sites clustered around Rt 15 exit 63

 Rt 15 northbound across from 
Dixwell Ave

 Dixwell Ave at Hartford Tpk

 Whitney Ave at Skiff St

 Montowese at Valero Gas

 Universal Drive at PC Richards
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*Data from CT DOT’s 2010‐2012 Suggested List of 
Surveillance Study Sites (SLOSS)
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Bus Routes

 C Route is primary bus route 
through North Haven ‐ runs 
between New Haven and 
Meriden. Several buses every 
hour from before 6 AM until 7 
PM on weekdays

 D Route operates between 
Universal Drive and New Haven 
with 1‐2 buses per hour between 
6 am and 7 pm on weekdays

 M Route runs through Hamden 
between New Haven and 
Crossroads Medical Center with 
1‐3 buses per hour between 6 
am and 6 pm on weekdays
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Transit Network – New Haven, Hartford, Springfield Rail
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 CT awarded $700,000 FTA grant
to study TOD opportunities
along NHHS line, including in
North Haven

 Federal grant will be matched
by $200,000 in state funds

 TOD will be studied at six
stations – North Haven,
Newington, West Hartford,
Enfield, Windsor, and Windsor
Locks

 17 round trip trains will run
every day between New Haven
and Hartford
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Devine Street Station Area
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 New rail station 
proposed for Humphrey 
Chemical site (45 
Devine Street)

©nassahegon.blogspot.com
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Devine Street Station Area
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 Nearby land uses primarily 
industrial, with one large vacant 
parcel (60 Devine St.) adjacent

Land Use Category Acres % Land 
Area

Parcels

Commercial: Commercial Retail 23.3 5.3% 13
Commercial: Office 7.0 1.6% 8
Industrial 194.1 44.5% 18
Open Space and Parks: 
Private/Land Trust 4.8 1.1% 2
Open Space and Parks: 
Town/State 49.0 11.2% 5
Public/Institutional: Community 
Facilities 33.3 7.6% 3
Public/Institutional: Institutional 5.8 1.3% 2
Public/Institutional: Medical 15.3 3.5% 2
Public/Institutional: Other State 
Facilities 6.0 1.4% 1
Residential: 1‐2 Family 44.8 10.3% 77
Residential: Multi‐Family 22.3 5.1% 4
Vacant 30.3 6.9% 3
Total 435.9 100.0% 138
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Walking & Biking

 4.9% of North Haven households have no
vehicle available

 Rises to 16.0% among 1‐person
households

 All of Route 17 and Hartford Turnpike in
North Haven are designated as bicycle
routes

 The 2007 SCROG Regional Bike‐Ped Plan
called for road improvements for cyclists
along Hartford Tpke (on‐road bicycle lane
and sign improvements)

 Conditions currently unchanged
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Sidewalk Network

 Sidewalk network is intact along west side of Church Street near 
Town Hall, but terminates at south end of the Green/Shawmut Ave
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 The SCROG Bike‐Ped plan also identified gaps in North Haven’s 
sidewalk network as a potential improvement for pedestrians and 
cyclists
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Sidewalk Network

 Washington Avenue: continuous sidewalk network from Broadway 
to I‐91 (Exit 12), but high traffic volumes detract from walkability

 Trumbull Place: sidewalk terminates south of St. John’s Church, and 
access to Town Green is blocked by fencing
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Planned State-Funded Improvements

 2015 Statewide TIP allocations:

 Valley Service Road construction ($1,600,000)

 Sackett Point Road reconstruction and bridge replacement 
($400,000)

 Bassett Road Bridge replacement ($185,000) slated for Spring 
2017
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Bassett Road Bridge, ©Bing Maps
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Planned Capital Improvements

 2015‐2019 transportation‐related CIP items (five year total $):

 Valley Service Road extension ($1,900,000)

 Road repaving ($8,000,000)

 Universal Drive Phase II ($1,000,000)

 Sackett Point Road widening ($1,400,000)

 Sackett Point Road Bridge ($12,800,000)

 Spring Road Bridge ($750,000)

 Universal Drive Bridge over Muddy River ($2,000,000)

 Roads and drainage ($250,000)
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Source: http://www.northhaven‐ct.gov/

Public Works

 Field Operations Division

 Streets and Roads, 
Sanitation, Transfer 
Station, Recycling Center, 
Parks, and Equipment and 
Vehicle Maintenance

 Water Pollution Control 
Authority (WPCA):

 Wastewater collection and 
treatment
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Public Works – New/Ongoing Improvements

Rendering of renovated North Haven Middle School            
Source: nhmsproject.com

Project Name Funded Date
North Haven Public Works Garage (Interior)  $470,000 Jun‐15
North Haven Middle School Renovations  $64M  Jul‐15
Vanacore Recreation Complex  $500,000 Oct‐15
Todd Drive Drainage Projects  $1.6M Jan‐16

New/Ongoing Improvements
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Public Works – Prior Capital Improvements

Grover Wyman 
Park Bike Path

Montowese Elementary 
School Playscape

Project Name Funded Year
Milling and paving of Middletown and Quinnipiac Avenues $4.6M  2005
North Haven Public Works Garage Salt Shed  $105,400 2005
North Haven Senior Center Addition‐ Renovations  $750,000 2008
North Haven Public Works Garage (2 Buildings Exterior)  $525,000 2010
Montowese Transit Enhancement Project   $97,000 2010
North Haven Public Works Garage (Sanitation Garage)  $700,000 2012
Skiff Street Sidewalk Replacement  $95,370 2012
Montowese Elementary School Playscapes Replacement  $61,575 2012
Canna Park tennis courts' replacement $130,000 2013
Grover Wyman Park Bike Path  $95,000 2013
Source: Capital Improvement Plans, Town Departments

Major Capital Improvements Since 2005 POCD

Senior Center 
Renovations
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Public Safety 

 Public safety facilities

 Police Department 
Headquarters

 Fire Headquarters plus 
additional facilities at 
West Ridge, 
Montowese, and in 
Northeast
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Public Safety - Police 

Source: North Haven Police Station, taken by MMI. 10/2015.

 Police Department
consists of 48 regular
police officers, 4 civilian
dispatchers, 4 clerks and 1
maintenance person

 Major equipment:
includes the Town’s central
radio communications and
dispatch point E 911 PSAP,
8 unmarked cruisers, 15 marked cruisers, 1 motorcycle, 1 armored 
vehicle, 1 cargo van and 1 traffic light and sign maintenance truck

 Professional needs assessment underway in January – addresses
space assessment, ADA compliance, lead remediation, radio system
replacement, other improvements
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Public Safety – Fire Department

North Haven Fire Headquarters
Source: northhavencitizen.com, 05/2014

 Full‐time, career, paid staff of 34 
firefighters at new HQ

 8 firefighters on duty 24/7

 Three volunteer fire companies, 
maximum 35 active firefighters and 
fire police at each station

 Town provides emergency medical 
services to the paramedic level

 Dept. has instituted a volunteer
firefighter recruitment and retention campaign to combat recent 
declines in numbers of volunteers 
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Educational Facilities

 4 elementary schools, 1 middle 
school, 1 high school

 Ongoing middle school building 
project: renovate core portions 
of existing building; demolish 
existing classroom wings; add 
new two story academic wing

 Rated Capacity: 4,822

Source: North Haven High School, taken by MMI. 10/2015.
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 Public School 
Enrollment Trends

 Total K‐12 
Enrollment 
decreased 20% 
from peak in 
2006‐07 to 
2015‐16

 Largest 
enrollment 
declines seen at 
elementary 
grade levels

Educational Facilities

Elementary  Middle  High  Total
2006‐07 1,736 922 1,246 3,904
2015‐16 1,319 788 1,022 3,129
Change -417 -134 -224 -775

% Change -24.0% -14.5% -18.0% -19.9%

Enrollment Change

Sources: CT Dept. of Education from 2001‐2010; 
                    North Haven School District from 2011‐2015.
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School Enrollment 2001‐2015

Total K‐5 Total 6‐8 Total 9‐12

Sources: CT Dept. of Education from 2001‐2010, and North Haven School District from 2011‐2015.26
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Educational Facilities
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 Existing educational facilities in North Haven as profiled by CT
State Dept. of Education

 Reports consider overall capacity and condition of facilities

School Grades
Size 

(Sq.Ft.)
Year 
Built

Year 
Updated

Current 
Enrollment

Capacity

Montowese Elementary School        K‐5 55,463 1957 2001 337 572
Ridge Road Elementary School          PK‐5 62,743 1948 2001 404 506
Green Acres Elementary School        PK‐5 64,704 1965 2001 379 550
Clintonville Elementary School         PK‐5 73,132 1968 2001 340 594
North Haven Middle School                6‐8 142,352 1960 2016 783 1100
North Haven High School                  9‐12 246,000 2005 N/A 1123 1500
Districtwide PK‐5 256,042 1,460 2,222
Districtwide Total 644,394 3,366 4,822
Source: CT State Dept. of Ed. 2013 School Facilities Survey (ED050)
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 North Haven Memorial 
Library

 Open 58 hours per week 
in winter, 48 hours per 
week in summer

 113,472 volumes; over 
two million online 
volumes

 Children’s Department 
hosts more than 300 
programs and story 
hours per year

Source: MMI (2015)

Library
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Community Services and Recreation

North Haven Recreation Center
Source: http://patch.com/connecticut/northhaven/bp‐‐
north‐haven‐summer‐day‐camp‐at‐the‐rec‐center

 Multi‐faceted department operates social 
services, behavioral health, daycare, youth 
services, senior center, and recreation 
programs

 Outpatient Psychiatric Services (under 
a contract with BH Care, Inc.), Youth 
Services, Day Care, Food Program, 
Energy

 Over 15,000 use recreation programs

 Yearly growth in participants since 
2005; programs at 90% capacity

 Five full time staff members and over 
30 contractual instructors
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Public Health

Source: North Haven Crossroads Medical Center, taken by MMI. 10/2015.

 Quinnipiac Valley Health 
District includes North 
Haven, Hamden, and 
Woodbridge

 Joined together in 1978 
to form District Dept. of 
Health (CGS 19‐106)

 District participates in 
per capita grants from 
the State, help to defray
total cost of public health services

 Town also participates in Visiting Nurses Association (VNA) that 
provides home health care services
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Public and Senior Housing

 Local affordable
senior housing
inventory owned
by Housing
Authority
(NHHA) or
Elderly Housing
Management

 4.8% of housing
stock listed as
affordable

Name Address Type
Parkside 191 Pool Rd NHHA Low‐Inc. Elderly
Temple Pines 555 Pool Rd NHHA Low‐Inc. Elderly

Stevens Woods  165 Clintonville Rd Elderly Housing Mgmt.
Woods Edge  522 Pool Rd Elderly Housing Mgmt.
Oak View 520 Pool Rd Elderly Housing Mgmt.

Carmen Romano 67 Sackett Point Rd
Senior Apartments 
(some subsidized)

Village on State  160‐162 State St 55+ Condos
Quail Run 511 Elm St. Ext. 55+ Condos
Summer Wind  Summer Wind Dr 55+ Subdivision

*Not an exhaustive listing of 55+ housing inventory in North Haven
# Constructed since 2005

 10% required for exemption from 8‐30g Affordable Housing Appeals
procedure
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Electricity, Gas, and Water

 Electric Service – United 
Illuminating Company and 
Integrys Energy Services

 Gas Service – Southern 
Connecticut Gas Company

 Water Service

 South Central Connecticut 
Regional Water Authority
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Sanitary Sewers

 Operated and maintained by Town 
of North Haven Water Pollution 
Control Authority 

 Service Area shared by North Haven, 
Hamden, and part of North Branford

 Treatment Facilities

 Designed capacity 4.5 MGD

 Peak capacity 13.5 MGD

 Average daily flow 3.2 MGD 
(2014)

 7,391 sewer connections over 120 
linear miles

 System has undergone incremental 
expansions since 2005 POCD
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Discussion - Transportation

 Roadways

 What areas are users dissatisfied with (traffic, safety, 
conditions, etc.)?

 Parking

 Does the Town Center provide adequate parking for 
municipal  functions?  Commercial functions?

 Any other parking issues?

 Transit

 Is North Haven adequately served by its existing bus 
routes?

 How could the new rail station best serve commuters?
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 Cycling

 Are improvements to Hartford Turnpike bike route still
needed?

 What additional support do cyclists need to ensure safety
and efficiency of routes?

 Pedestrians

 Is increased sidewalk connectivity a goal for residents?

 Would improved sidewalk networks add street life and
vitality to the Town Center?
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Discussion - Transportation
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Discussion – Community Facilities & Infrastructure

 Public Works

 What additional capital expenditures are on the horizon?

 Major upcoming projects?

 Public Safety 

 Outcome of Police Dept. professional needs assessment

 Community Services and Recreation

 Do space constraints at existing facilities limit activities?

 Is the Senior Center equipped to serve an aging population 
with different needs & preferences than previous generations 
of seniors?
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Discussion – Community Facilities & Infrastructure

 Schools

 Do facilities serve 21st century student needs?

 Affordable/Elderly Housing

 Is existing affordable/elderly housing stock sufficient to meet 
needs of a growing senior population? 

 Utilities/Infrastructure

 Are any changes anticipated in existing utility service areas?
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Next Steps

 Survey launch

 Workshop on May 3rd

 May 23rd TPOCD Meeting covering the following topics:

 Economic Development

 Recap of workshop and outreach
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